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This lecture seeks to provide an overview and
some updates of the current mediation law and
practice in Austria. Almost twenty years have
elapsed since mediation was introduced into the
Austrian judicial system. The Austrian legislature
encourages mediation by enacting the ACM and
other supplementary laws. Mediation has become
a valid option in the field of ADR, along with
conciliation and arbitration. Since there is no legal
obligation to use mediation, the use of mediation
depends on the individual attitude of the disputing
parties.

Traditionally, disputing parties in Austria are used
to seeing third parties, such as judges and
arbitrators, decide their disputes. Since the level
of satisfaction with the judicial system has been
reasonably high, there has been no demand for
changes. In addition to a concise introduction of
the major legal bases for mediation and the
mediation procedures under Austrian law, this
lecture also discusses mediation’s impact on: i)
the dispute resolution culture in Austria; ii)
practising lawyers; iii) courts; and iv) arbitration.
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