
Demonstration on 

Pre-enrolment



New students need to complete the pre-enrolment process at Pre-enrolment Webpage before in-person enrolment.

https://banweb.cityu.edu.hk/pls/PROD/twgkpweq_cityu.P_Terms_Conditions


Enter your student number and click “Continue”.



Please read the information and click “I accept”.



Please fill in your personal particulars for system verification.



Please setup the “Security Question and Answer” for resetting your password in the future.



Please remember your EID and password for logging in to your email and Portal accounts.



Please read the Declaration upon Enrolment and click “I ACCEPT” to proceed.



Please click “Continue” to proceed to next step for updating personal data for communication.



Mandatory fields include “Contact Address”, “Primary Contact Phone” and “Emergency Contact (Primary)”.
For non-local students, please also provide your “International Address”.

Mandatory for non-local students



Please verify the data and modify them if necessary.



Please click “Continue” to process to next step.



Please indicate your intention to the Use of Personal Data in Direct Marketing and click “Continue”.



For non-local students, please indicate your intention to enrol the insurance plan and click “Continue”.



Please perform the remaining procedures in AIMS. You can find the functions under the “Services for New Student” tab.

https://www.cityu.edu.hk/cityu/logon/aims.htm


Please perform the remaining procedures in AIMS. You can find the functions under the “Services for New Student” tab.

https://www.cityu.edu.hk/cityu/logon/aims.htm


Step 6: Upload Photo for Student ID Card Production via AIMS

Please submit your photograph at Photo Upload for Student ID Card.

https://banweb.cityu.edu.hk/pls/PROD/hwpkspho_cityu.p_upload_student_photo


Step 6: Upload Photo for Student ID Card Production via AIMS

Please read the Photo Requirements for Student Identity Card and make sure your photo has passed the validation.

Resubmission required: Photo passed validation:

https://www.cityu.edu.hk/sgs/files/student/masters/PhotoRequirements.pdf


Step 7: Submit identity documents for verification via AIMS

Please submit your identity documents at Verification of Identity Documents.

https://banweb.cityu.edu.hk/pls/PROD/hwenrlintropg_cityu.P_Main


Step 7: Submit identity documents for verification via AIMS

Please check your personal information and declare your identity and current status.



Step 7: Submit identity documents for verification via AIMS

Please upload the required identity document(s) and provide relevant information.

https://banweb.cityu.edu.hk/pls/PROD/twgkpswd_cityu.P_WWWLogin?to_url=PCGHQ_CITYU.P_Survey
https://banweb.cityu.edu.hk/pls/PROD/twgkpswd_cityu.P_WWWLogin?to_url=PCGHQ_CITYU.P_Survey


Step 7: Submit identity documents for verification via AIMS

Please check if the information provided is correct before clicking “Next”.



Step 7: Submit identity documents for verification via AIMS

Change of study mode (full-time to combined) only applicable to specific students of specific programmes/streams.



Step 7: Submit identity documents for verification via AIMS

Please confirm if the information provided is correct and read the declaration before submission.



Step 7: Submit identity documents for verification via AIMS

No editing is allowed after submission.



Step 7: Submit identity documents for verification via AIMS

The review of identity documents normally takes 5 working days. Please check your email inbox frequently for updates.



Step 7: Submit identity documents for verification via AIMS

You may check the review progress/result under the “Upload Document(s)” tab.

Resubmission required: All documents approved:



Check your online pre-enrolment progress via AIMS

The function “Check My Pre-enrolment Progress” can be found under the “Services for New Student” tab.

Pre-enrolment 
NOT completed:

Pre-enrolment 
completed:

Please refer to your 
Enrolment Notification.



Step 8: Complete the General Health Questionnaire via AIMS

Please complete the General Health Questionnaire. 

https://banweb.cityu.edu.hk/pls/PROD/twgkpswd_cityu.P_WWWLogin?to_url=PCGHQ_CITYU.P_Survey
https://banweb.cityu.edu.hk/pls/PROD/twgkpswd_cityu.P_WWWLogin?to_url=PCGHQ_CITYU.P_Survey
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